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Access to the performance venue and holding a ticket render these internal rules applicable. 
They complete the château, museum and national domain of Versailles visitor rules with specific 
terms for performances. 
 
These rules apply to all events organised by Château de Versailles Spectacles in the 
performance venues, whatever the date. Access to the venue may be denied, with no ticket 
refund, to anyone not complying with these provisions. 

Château de Versailles Spectacles reserves the right to refuse access to the site to any illegally 
bought ticket holder and to any person whose behaviour could disturb the performance or the 
other spectators (rowdy or drunk, under the influence of drugs or behaving threateningly, etc.)   
 

 Correct attire is required. Period costumes and fancy dress are forbidden. 
 

 Any person entering the performance venue must have a paid ticket or an invitation. 
Spectators are required to respect instructions on the ticket. 

 
 The spectator must be able to show his/her ticket at any time to control staff, until the end 

of the performance.  
 

 For the Musical Fountains Shows and Musical Gardens, two entries are authorised in the 
day, through different accesses exclusively. 
 

 Any exit is final. No pass-outs are issued. 
 

 If a ticket duplicate is issued, only this duplicate is valid on the event venue.  
 

 Guide dogs are admitted inside the venue, both outside and inside. 
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Regarding the King’s Tour and the Royal Serenade: 
  

 Considering the risk of possible noise disturbance, management asks parents to ensure 
that very young children are quiet in order to guarantee the smooth running of the 
visit/performance. 

 
 Pushchairs and metallic baby carriers must be left at the checkroom at entry B. 

 
 Non-motorised wheelchairs are available free of charge for people with a disability. 

 
 Motorcycle helmets must be left at the checkroom.  

 
 

  
The following is prohibited within the event venue: 
 

 The sale of objects, drinks and food without Château de Versailles Spectacles 
authorisation. 

 Pets. 
 Glass bottles and dangerous objects. 
 Political, religious or ideological signs or banners. 

 
Inside 

 Smoking and vaping. 
 Pushchairs and children’s prams. 
 Folding chairs of any type. 
 Open umbrellas. 

 
Shootings with a tripod and professional shootings require prior written authorisation. 
  
 

 
 Spectators agree to respect any controls and checks intended to ensure the security of 

persons and property within the precinct of Château de Versailles. 
 

 In this context, a search can be conducted at control points. 
 

 If an evacuation is necessary, this must take place under the supervision of the hospitality 
and security staff of the Etablissement Public de Versailles, who are trained for this 
contingency. 
 

 Access to the Domaine de Versailles is forbidden to people with large items of luggage 
(exceeding 55x35x20 cm). 

 
 

 

 
For performances where a bar is available, this bar opens at the earliest 45 minutes before and 
during intervals. There is no bar service after performances. 
 
Collecting drinks with a “coupon” must be done before the performance if the show has no 
interval. 
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Sale of alcoholic beverages is governed by a category II license, or “fermented drinks license”, 
authorizing the sale of first and second group beverages (article 3321-1 of the French public 
health code). It is forbidden to minors. 
 
 

 
 Any promotional action, leafleting inside and around the performance venue must be 

authorised by Château de Versailles Spectacles management. 
 

 Spectators are informed by posting that they may be filmed if the performance is filmed or 
broadcast. They waive any right to proceedings on this ground. 
 

 


